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During this convening session, workgroup chairs presented details of the following recommendations:   
 
 

1. Ensure ECCs are independent agencies and not subordinate to peer agencies (fire, police, and EMS)  
2. Ensure governing authorities and boards that control emergency communications centers are representative of the community they serve  
3. Require ECCs to offer all advanced services, including text-to-911 and enhanced location data, required by the i3 standards – particularly for people 

with disabilities and people whose first language is not English  
4. Formally recognize emergency communication professionals as public safety responders at the local, state, and federal levels  
5. Ensure state statutes require communication interoperability among fire, police, EMS, and alternative responders  
6. Develop a credentialing process for technology vendors to apply and demonstrate compliance with all American National Standards Institute standards  
7. Legislate a national minimum training standard for emergency communication professionals  

 

 
This document contains anonymous feedback from session attendees on the given questions following this presentation, conducted through the 

Mentimeter website. We suggest citing this document as “Public feedback during Transform911’s Alternative First Responders workgroup 
convening session on March 2, 2022.” 

 
For additional information or inquiries, visit transform911.org, email us at transform911@uchicago.edu, or follow us on Twitter @T911HealthLab.  

 

https://www.transform911.org/
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