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During this convening session, workgroup chairs presented details of the following recommendations:   
 

  
1. Adopt NextGen911 to create more equitable and effective emergency response outcomes 
2. Develop a data ethics statement to ensure appropriate and ethical use of personal information in emergency service decision-making 
3. Define and implement uniform data standards for call data to enable government transparency, achieve equity, and improve emergency response 

outcomes 
4. Empower and incentivize ECCs with modern tools by using dedicated shared services models and cloud-based services to improve consistency and 

quality of service 
5. Develop an emergency procurement playbook: a living document that helps emergency services professionals navigate the complexities of funding, 

technology, and operations 
6. Require vendors to provide real-time access to call data for reporting and analytics to support continuous improvement 

 
 

This document contains anonymous feedback from session attendees on the given questions following this presentation, conducted through the 
Mentimeter website. We suggest citing this document as “Public feedback during Transform911’s Alternative First Responders workgroup 

convening session on March 2, 2022.” 
 

For additional information or inquiries, visit transform911.org, email us at transform911@uchicago.edu, or follow us on Twitter @T911HealthLab.  
 
 

https://www.transform911.org/
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