
 
911 Hotline Alternatives 

Transform911 Convening, March 4, 2022  
 
 

During this convening session, workgroup chairs presented details of the following recommendations:   
 
  

1. Center the voices of those who have experienced unintentional harm or trauma by the emergency response system  
2. Foster a robust, well-marketed, and transparent ecosystem of alternative hotline options, including those both directly connected or not to 
centralized emergency response centers  
3. Identify 911 emergency calls-for-service that could be safely transferred to alternative hotlines through community engagement, services gap 
analysis and law enforcement data analysis  
4. Develop alternative hotlines that can provide immediate access to, and robust knowledge of, available resources that offer personalized supports  
5. Ensure viable alternative hotlines are cost-free, widely accessible, technology driven, and able to support high call volumes 24/7  
 

 
This document contains anonymous feedback from session attendees on the given questions following this presentation, conducted through the 

Mentimeter website. We suggest citing this document as “Public feedback during Transform911’s Alternative First Responders workgroup 
convening session on March 2, 2022.” 

 
For additional information or inquiries, visit transform911.org, email us at transform911@uchicago.edu, or follow us on Twitter @T911HealthLab.  
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